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(1) (G.E. Hayes)
(G.E. Hayes) Quality
And Productivity Challenge for Management ,

* 1- (obstacle course)
* 2- (a state of turmoil)
* 3- (a force in transition)
* 4 - (preventive management strategy)
* 5- (a team effort)
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(participative management)

(2) (Philip Croby)

(Philip Croby)
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* 1- (uncertainty)
* 2 - (awakening)
* 3- (enlightenment)
* 4 - (wisdom)

* 5- (certainty)

(systems approach)

Quality is free
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(3) (L.P. Sullivan)
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(cost-oriented)

7 , (consumer-oriented)
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